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THE MAILING DATE OF THIS COMMUNICATION. 
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DETAILED ACTION 
Claim Rejections - 35 USC §102 

1. The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that form the 
basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public use or on 
sale in this country, more than one year prior to the date of application for patent in the United States. 

2. Claims 1-50 are rejected under 35 U.S.C. 102(b) as being unpatentable over Reed et al. 
(US 5,862,325). 

Reed et al. disclose claims: 

1. A system and method for managing and tracking information items within an message-based 
system on a user system, the message-based system having a viewer, the method comprising the 
operations of: 

(a) generating a thrask (thread(s) & task(s)), the thrask including at least one information item 
having a set of metadata (1401<->1424; fig.29A); 

(b) sorting a new information item into the thrask in accordance with at least one criterion (22; 
via e-mail); and 

(c) displaying the thrask and at least one of the metadata of one of the information items in the 
thrask in the viewer (22; "consumer program operation"; "consumer computer"). 

2. The method of claim 1 further comprising the operation of: 

(d) updating at least one of the metadata of one of the information items in the thrask (col.75, 
line 63-col.76, line 63; col.105, line 53-col.l06, line60) . 
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3. The method of claim 1 wherein operations (a), (b) and (c) are embedded in the message-based 
system (1 1 15, 1 125; col.42, line 22-col.44, line 40). 



4. The method of claim 1 wherein an information item included in the thrask is either a message 
or a document (col. 8, line 51-col.9, line 49). 

5. The method of claim 4 wherein the document originates from one of the following: a 
document attached to a message, a document residing on the user system or a document 
accessible by the user system (col.34, line 50-col,35, line 25). 

6. The method of claim 1 wherein metadata of an information item included in the thrask are 
task-related information (method steps of figs. 15-17). 

7. The method of claim 6 wherein the metadata of the information item include at least one of a 
deadline and a reminder (col.7, line 64-col.8, line 2). 

8. The method of claim 7 wherein operation (c) further comprises the operation of displaying a 
notification when a specified date for a reminder or a deadline arrives (col.42, line 39-col.44, line 
14). 

9. The method of claim 7 wherein operation (c) further comprises the operation of displaying a 
dialog box when a specified date for a reminder or a deadline arrives, the dialog box allowing a 
user to select one of a plurality of options (col.52, lines 14-53). 

10. The method of claim 7 wherein operation (c) further comprises the operation of displaying an 
indicator associated with the thrask for a nearest specified date for a deadline or a reminder 
associated with one of the information items in the thrask (col.84, line 60-col.85, line 4). 

11. The method of claim 10 wherein the indicator changes in appearance as the nearest specified 
date gets closer (140; "transfer communication rules"; "newflag, holdflag, ... etc"). 
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12. The method of claim 1 wherein operation (a) is performed in response to a user action 
performed on an information item (col.93, line64-col.94, 34). 

13. The method of claim 12 wherein the viewer includes a thrask- viewing pane displaying a set 
of thrasks and wherein the user action comprises the action of manually dragging an information 
item into the thrask-viewing pane (col.42, line 39-col.44, line 14). 

14. The method of claim 1 wherein operation (a) comprises the operation of automatically 
generating a thrask when a predetermined criterion is satified (col.82, line 38-col.84, line 67). 

15. The method of claim 1 wherein operation (b) comprises the operation of automatically 
sorting a new message into the thrask when the new message is a response to a message already 
included in the thrask (110 of fig.3; 201 of fig.4). 

16. The method of claim 1 wherein operation (b) is performed in response to a user action, the 
user action including the action of manually dragging an information item into a visual display of 
the thrask ("For example, a receipt method can produce and transmit an acknowledgment 
registration message object, described above, with no consumer intervention. Data exchange 
methods that produce message objects can also obtain manual data input from the consumer or 
provider"). 

17. The method of claim 1 wherein operation (b) comprises the operation of providing to the user 
a suggestion of which thrask to put the new information item into, when there is more than one 
thrasks (see "Forwarding and Changing Control"; col.82, line 37). 

18. The method of claim 1 wherein the viewer comprises a thrask-viewing pane and an item list 
pane, and wherein operation (c) comprises the operation of displaying a set of thrasks in the 
thrask-viewing pane and of displaying in the item list pane a set of information items associated 
with a thrask selected from the set of thrasks (col.42, line 39-col.44, line 14). 
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19. The method of claim 18 wherein the viewer further comprises a content viewing pane and 
wherein operation (c) further comprises the operation of displaying in the content viewing pane 
the content of an information item selected from a set of information items associated with a 
thrask selected from the set of thrasks (col.65, lines 15-25). 

20. The method of claim 1 wherein operation (c) further comprises the operation of displaying a 
mark indicating an obligation associated with one of the information items in the thrask, the 
obligation being user-defined (140; "transfer communication rules"; "newflag, holdflag, . . . etc"). 

21. The method of claim 1 wherein operation (c) further comprises the operation of displaying a 
group of marks indicating obligations associated with the thrask, the obligations being user- 
defined, the marks corresponding to some of the information items included in the thrask (140; 
"transfer communication rules"; "newflag, holdflag, . . . etc"). 

22. The method of claim 21 wherein, in the display of the group of marks, marks indicating 
obligations of the user are distinct from marks indicating obligations of correspondents of the 
user (see "Forwarding and Changing Control"; col.82, line 37). 

23. The method of claim 1 wherein operation (c) comprises the operation of displaying, upon 
user selection of an option, all names that appear in the 'Trom:", "To:" or "Cc:" lines of an 
information item that is associated with an obligation (see "Forwarding and Changing Control"; 
col.82, line 37; 22; "consumer program operation"; "consumer computer"). 

24. The method of claim 1 wherein operation (c) further comprises the operations of: deferring a 
display of the thrask until a user-specified date in response to a user selection of a first deferral 
option; and deferring a display of an information item included in the thrask until a user- 
specified date in response to a user selection of a second deferral option (see "Forwarding and 
Changing Control"; col.82, line 37; 22; "consumer program operation"; "consumer computer"). 
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25. The method of claim 24 wherein operation (c) further comprises the operations of: displaying 
a deferred thrask in response to a user request to see the deferred thrask; and displaying a 
deferred information item in a thrask in response to a user request to see the deferred information 
item (claims 12, 13, 89, 90). 

Claims 26-50 are similarly rejected as in claims 1-26. 

3. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Jeffrey Pwu whose telephone number is 571 272-6798. If 
attempts to reach the examiner by telephone are unsuccessful, the examiner's supervisor, David 
Wiley can be reached on 571 272-3923. The fax phone number for the organization where this 
application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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